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unwanted communications From spam to phishing, text messages to Instant Messages -- it seems like
every second of the day, people are sending or receiving unwanted messages from people on the other
end of the globe. We often think of these communications as being a nuisance, but before you know it,
they can truly begin to take over your life. “The volume of unwanted messages is staggering,” says Tony
Evans, CEO and chief product officer of Vocus, a company that helps people regulate their digital lives. “If
you have a smartphone, you probably get close to 3,000 text messages a day, and that’s just from one
service.” So what is a person to do if they receive a text message or an IM that they don’t want? Here are
some examples of a few of the more common unwanted communications, and what to do if you receive
one: Spam. You know it’s spam when you get it – unsolicited messages sent from a source you don’t know
or have never been in contact with before. They can be, and often are, a nuisance. But, as previously
discussed, by far the largest reason people receive these types of messages is because it’s one of the
most successful ways to get you to click on a link and visit a website. And, sadly, people who click on links
can be very surprised by what they find. “This is why it’s important to install anti-virus software and use it
regularly,” Evans says. “If you don’t protect yourself, you are much more likely to unwittingly click on a
fraudulent link or enter private or credit card information when dealing with a website that is trying to
scam you.” Phishing. When a legitimate company sends an email, text, or IM telling you to confirm an
account or a password, it’s called phishing. These communications often come from sources you know
(e.g.
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